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We would like to take this opportunity to welcome you to KDU Penang University College and 

wish you have a pleasant stay in Penang, Malaysia.  

 

Located in the dynamic and fascinating island of Penang home to many multi-national industries 

and a shopping paradiseðKDU Penang University College is characterized by its well-

established academic structure and system that have become increasingly international each day. 

This makes it the preferred choice for further education by international students from over 30 

countries.    

At KDU Penang University College, we are committed to promote and inspire academic success 

as well as personal development among students. We strive to make KDU Penang University 

College an ideal place for you to pursue your studies.  

KDU Penang University College offers a wide range of academic programmes which are 

embedded with innovative and industry-driven content. Students are taught using ñapplication 

approachò to understand the interrelationship between theory and industry practice. Great 

lecturers are available at your doorstep to render academic guidance and provide you with state-

of-the-art education.  

The distinctiveness of the KDU Penang University College is its strong partnerships with 

renowned overseas universities in offering undergraduate programmes where students have the 

option to either complete the whole programme at KDU Penang University College or complete 

their degree studies in the collaborative universities overseas. The strong international 

relationships and partnerships have enabled many students to complete their studies via many 

pathways, and thus exposed them to global employment opportunity. For students who are going 

to start your exciting adventure with English programme, you can have the opportunity to 

progress to either diploma or degree programme after completing your English programme. For 

those who will be in diploma or degree programme, you have great potential to expand your 

intellectual and personal growth which will usher you smoothly into your career platform.   

Beyond academic excellence, we strive to provide you with a holistic environment for shaping 

your personal values and work ethics. As an international student, you will have unique 

opportunity to make life-long friendships with students and staff with diverse backgrounds. Our 

staff and students bring with them unique perspectives and we strive to promote knowledge 
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sharing, understanding of different cultures and cross-cultural interactions. It is our hope that 

you can adapt yourself easily to the endearing warmth of KDU Penang University College. 

As soon as you step into KDU Penang University College, you are part of the KDU family. To 

assist you to achieve your goals, many departments at KDU Penang University College are 

ready to help you to make the most out of your time here. Our dedicated staff will assist you in 

addressing problems concerning your student visa, your accommodation, and social as well as 

personal adjustment to life in Penang. Various activities such as International Student 

Conference, internship and other extra-curricular activities will be organized to create 

opportunity for you to make social connections and become more acquainted with people and 

resources we have at KDU Penang University College.  

The days ahead will be full of exciting and challenging experiences.  We wish that you can turn 

every experience into a significant and enriching encounter of your life.   

May you enjoy your stay at KDU Penang University College.    

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2.0 KDU's Vision, Mission & Core Value  

 

VISION  
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Changing lives and enriching communities for a better world. 

 

MISSION  

¶ We deliver superior products and services that benefit society, and shape future generations 

of leaders and thinkers. 

¶ We care for the safety and health of our people, and we believe in developing their talents 

through empowerment and enabling them to maximise their potential. 

¶ We grow our businesses to deliver sustainable and responsible shareholder returns while 

ensuring that we continue to protect our environment. 

¶ We must be bold in technological innovations to be market leaders in our core businesses. 

¶ We will leverage on the synergies within our business ecosystem to create unique product 

offerings. 

 

CORE VALUES  

Our Core Values are described by the acronym ñTRIBEò which stands for;  

 

T = Trust  

R = Respect  

I = Integrity  

B = Bravery  

E = Energy  
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3.0 Great Things About Malaysia  

 

Malaysia is one of the most pleasant, hassle-free countries to visit in South-East Asia. Several 

decades of sustained economic growth and political stability have made it one of the most 

buoyant and wealthy countries in the region. 

 

Malaysia has a population of about 30 million people has moved towards a pluralist cultural 

based on a vibrant and interesting fusion of Malays, Chinese, Indian and indigenous cultures 

and customs. Being a multiracial country Malaysia also has a variety of religious beliefs such 

as Islam, Christianity, Buddhism, Hinduism etc.  

 

There are 14 states in Malaysia, namely Wilayah Persekutuan, Selangor, Negeri Sembilan, 

Johor, Melaka, Pahang, Perak, Pulau Pinang, Terengganu, Perlis, Kedah, Kelantan, Sabah and 

Sarawak.  

 

Malaysiaôs climate is sunny, hot and humid all year round. Temperature ranges from 22Ü C to 

34º C. 
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3.1 The Pearl of the Orient - Penang 
 

Penang, the Pearl of the Orient, is an island off the northern 

part of the west coast of Peninsular Malaysia by the Strait 

of Malacca.  

The name Penang comes from the Malay word Pinang, 

which means the betel nut tree (Areca catechu). The name 

Pulau Pinang translated literally from Malay means "betel 

nut island".  

Penang or its Malay name Pulau Pinang is made up of a 

turtle-shaped island, a total of 292 square kilometres and a 

strip of land called Seberang Perai on Peninsular Malaysia 

about 48 kilometers wide. 

Rich in a variety of so many elements such as culture, food, 

heritage, history and lifestyle, there is much to discover in 

Penang. One example is Chingay, an act of balancing a 35ft 

to 40ft giant flag, which cannot be found elsewhere in the 

world but in Penang. 

Renowned travel guide publisher Lonely Planet has listed Penang as the top culinary spot for 

2014 and Penang Asam Laksa was ranked 7th in CNNôs World Top 10 Yummiest Food.  

The discoveries of Penang are endless and always enjoyable. Such a gem is Penang that there is 

something here for everyone because Penang does indeed have it all. 
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3.2 Language 
 

Bahasa Malaysia, spoken by all Malaysians, is the nationôs official language. Each race also 

speaks specific languages indigenous to them ï the Chinese speak Mandarin, Cantonese, 

Hokkien and other dialects while the Indians generally speak Tamil, Hindi, Punjabi and other 

dialects.  

Indigenous tribal peoples generally communicate in Bahasa Malaysia. Despite the combination 

of different languages spoken all over Malaysia, Bahasa Malaysia is largely spoken in the cities 

as a means of communication between races. 

English Bahasa Malaysia 

1. Good Morning  Selamat Pagi  

2. Good Afternoon  Selamat Tengahari 

3. Good Evening  Selamat Petang  

4. Goodnight  Selamat Malam  

5. Thank you  Terima Kasih  

6. Youôre welcome  Sama-sama  

7. Welcome  Selamat Datang  

8. Yes  Ya  

9. No  Tidak  

10. I donôt know  Saya Tidak Tahu  

11. Excuse me  Maafkan Saya  

12. My name is  Nama Saya  

13. Today  Hari Ini  

14. Tomorrow  Esok  

15. Yesterday  Semalam  

16. What  Apa  

17. Where  Di mana  

18. Why  Kenapa  

19. Who  Siapa  

20. When  Bila  

21. Stop       Berhenti  

22. Left       Kiri  

23. Right       Kanan  

24. Up       Atas  

25. Down       Bawah  

26. How are you?       Apa khabar? 
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3.3 Currency  
 

The currency used in Malaysia is Ringgit Malaysia (RM). 

Please bring sufficient cash for daily living expenses for the first month while waiting for your 

student pass to be endorsed before you can open the bank account. You may also carry along a 

credit card or sufficient travellersô cheques to cover your initial expenses.  

 

On average, a studentôs monthly expenditure would consist of:- 

Food: RM 500 to RM 1000 

Transportation: RM100 ï RM200 

Accommodation: RM500 ï RM1200 

Other living expenses: RM 500 to RM 800 

 

You are permitted to bring into or take out of Malaysia, Ringgit and/or foreign currency of no 

more than USD10,000 equivalent per person. You must declare any amount in excess of 

USD10,000 when you enter or leave the country. 

For amount which exceeds the permitted limit, prior written permission must also be obtained 

from Director, Exchange Control Department, Bank Negara Malaysia.   

 

Avoid carrying too much cash in case it is lost or stolen 

 

3.4 Happenings  
 

¶ New Year 

¶ Prophet Muhammadôs Birthday 

¶ Chinese New Year 

¶ Thaipusam 

¶ Labor Day 

¶ Wesak Day 

¶ Hari Raya Qurban 

¶ Nurul Al-Quran 

¶ Awal Muharram 

 

 

¶ Deepavali 

¶ Agongôs Birthday 

¶ Hari Raya Puasa 

¶ National Day 

¶ Malaysia Mega Sale Carnival 

¶ Christmas 

¶ Malaysia Day 

¶ Georgetown World Heritage City Day 

¶ Penang Governorôs Birthday 
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3.5 Electrical Equipment 
 

The standard capacity is a 240-volt, 50-cycle system. You may wish to purchase an adaptor for 

Malaysiaôs 3-square pin contact socket in order to use the electrical items from your home 

country. These are readily available for a reasonable price from convenience shops and 

supermarkets throughout Malaysia.  

 

3.6 Clothes and Weather  
 

Malaysia is a tropical country and is situated near the equator. Humidity is high and on the 

west coast of Peninsular Malaysia, the rainy season is from April to May as well as October to 

November. Light clothing such as T-shirts, slacks, jeans, shorts and shirts are ideal and will be 

most comfortable. In addition, cool clothing materials such as polyester and cotton are best 

suited to the climate. 

 

3.7 Places of Interest  
 

Its landscape of Colonial, Oriental and local influences, together with some of Asiaôs 

richest cultures has made Penang a most extraordinary little island. With so many activities, 

architectural and gastronomic wonders, it is easy to understand why it is called the Pearl of the 

Orient. 

Listed below are some of the more popular places of interest. For more information, contact 

the local tour agencies 

Å Penang Hill 

Å Snake Temple 

Å Kek Lok Si Temple 

Å Batu Feringghi 

Å Penang National Park 

Å Botanical Garden 

Å Cheong Fatt Tze Mansion 

Å Fort Cornwallis  

Å Sun Yat Senôs Penang Base 
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Å Ayer Itam Dam  

Å Butterfly Farm  

Å Chowrasta Bazaar 

Å UNESCO World Heritage site 

 

 

 

 

3.8 Tasty Malaysia  
 

Malaysia offers a multitude of dishes to suit every palate and pocket. The variety of cuisine is quite 

remarkable for a single country. Chinese, Malay, India, Thai, Indonesia and Western can be found 

everywhere.  

 

Malay  

Nasi Lemak ï Fragrant rice cooked in coconut milk with curried 

anchovies  

Sate ï Seasoned, skewered and grilled pieces of chicken or beef  

Rendang - Beef, chicken or mutton with spices and coconut milk  

Gado-gado - Mixed salad with peanut, chilies, coconut milk  

Ayam percik - Barbecued marinated chicken  

Asam Laksa - Rice noodles in spicy fish soup  
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Chinese  

Yong Tau Fu - Deep fried beancurd and vegetables stuffed with fish pate  

Dim Sum - Various delicacies of sweetmeats in small bite-size 

Chee Cheong Fun ï Steamed rice noodle rolls served with sweet, dark 

sauce 

Chicken Rice - Roasted or steamed chicken on buttered rice  

Steamboat - Chinese style fondue with chicken and seafood  

Fried noodles - Thick yellow fried with meat & vegetables  

 

Indian  

Tosai - Fermented crepe made from rice batter and black lentils 

Nasi Kandar ï Rice with generous servings of spicy meat & curry  

Murtabak  ï Stuffed savoury pancake with beef, chicken and onions  

Roti canai ï Flatbread served with dhal (lentils gravy) 

Chapati - Crispy wheat bread  

Rojak - Fruits with prawn paste, chilies and sugar 
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3.9 Malaysian Fruits  
 

 

 

 

 

 

 

 

Durian 

Durian Mangostee

n 

Jackfruit 

Rambutan 

Duku 

Pomel

o 

Starfruit 

Sapodilla 

Papaya 



International Student Handbook  

All rights reserved (Updated: 15 Aug 18) 

14 

 

3.10 Good Eating Places in Penang  
 

Having a reputation as a food paradise, be it haute cuisine, or cuisine bourgeoise (hawker 

fare), Penang offers a heady and exotic mix of delicious cuisine to choose from. 

 

Assam Laksa   
Kheng Pin Café @ Penang Road, Taman Emas Coffee 

Shop @ Gottlieb Road 

 

Char Koay Kak    
Batu Lanchang Food Court, Seow Fong Lye Café @ 

Macallister Lane. 

 

Char Koay Teow   
Khoon Hiang Café @ Jalan Dato Keramat, Kafe Heng Huat 

@ Lorong Selamat, Café Peng Hooi @ Lebuh Carnarvon.  

 

Chendol / Ice Kacang   
Roadside stall @ Ah Quee Street/Penang Road junction, Padang Brown hawker complex. 

 

Chinese Pasembur / Popiah 
Padang Brown Hawker Complex (afternoon), Gurney Drive 

Hawker Center, Batu Lanchang Food Court. 

 

Curry Mee   
Khuan Pin Café @ Lorong Seratus Tahun, Bee Hooi Coffe 

Shop @ Pulau Tikus Lane, Hot Bowl Restaurant @ 

Rangoon Road, Sin Hup Aun Café @ Pulau Tikus 

 

Hokkien Prawn Mee   
Seng Lee Coffee Shop @ Jalan Burma, Goodall Café @ 

Jalan Tanjung Tokong, Ban Leong Ean Coffee Shop @ 

Lebuh Armenian. 

 

 

Indian Pasembur   
Gurney Drive Hawker Center (afternoon to night), 

Esplanade Hawker Center (evening) 

 

Nasi Kandar / Roti Canai  
Line Clear @ Penang Road/Chulia Street, Nasi Kandar 

Beratur @ Jalan Masjid Kapitan Keling  

 

Wantan Mee   
Wantan Mee House Pulau Tikus @ Jalan Burma, Kim 

Maou Café @ Cintra Street. 
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3.11 Shopping Complexes/ Supermarkets  
 

GURNEY PLAZA  

Gurney Drive, 10250 Penang 

Gurney Plaza is strategically located in the 

famous Gurney Drive promenade in Penang and 

approximately three kilometres to the north-west 

of city centre of Georgetown, Penangôs capital. It 

is Penangôs premier lifestyle shopping mall and a 

one-stop shopping and entertainment destination 

catering to both family and tourists arriving in 

Penang. 

 

 

GURNEY PARAGON MALL  

Gurney Drive, 10250 Penang  

Gurney Paragon Mall is Penangôs best centre for 

an eclectic mix of fashion trends. Set along 

Persiaran Gurney, the seafront complex is home 

to more than 40 fashion boutiques and 30 

restaurants. However, what makes Paragon 

utterly unique is the fact that the entire 

700,000sqft complex has been built around St. 

Josephôs Novitiate, a 1925 chapel that has been 

beautifully restored and incorporated into the 

mallôs open-plan layout design. 

 

 

1st AVENUE 

Jalan Magazine, 10300 Penang 

A stylish city mall that offers fashion, leisure, 

entertainment and a slew of dining outlets for the 

style conscious urbanites living and working in 

Penang. 1st Avenue is the ideal venue for young 

executives looking for a comfortable lunch and a 

perfect place to organize social get-togethers, as it 

is easily accessible from all parts of the city. 

 

http://static.asiawebdirect.com/m/kl/portals/penang-ws/homepage/shopping/gurney-paragon-mall/allParagraphs/02/image/1200px-gurney-paragon.jpg
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QUEENSBAY MALL  

Persiaran Bayan Baru, 11900 Penang 

Queensbay Mall is currently the largest, 

longest and most modern shopping mall in 

Penang. It is located in Bayan Lepas, minutes 

away from the Penang Bridge, the heart of a 

prime waterfront development. It is the most 

preferred shopping destination for both the 

locals and tourists- with more than 10 junior 

anchors and 500 retail merchants 

 

 

TESCO  

Jalan Seri Tanjung Pinang, Tanjung Tokong 

Penang.  

A worldwide franchise. Tesco is very well 

known for their attractively priced yet high 

quality products. Store carries a selection of 

popular brands as well as the Tesco house brand. 

Opening Hours: 

Open Daily from 8:00 am - 1:00 am 

 

 

 

GIANT PENANG PLAZA  (Near 

KDU Penang)  

Jalan Burma, 10050 Penang 

Open daily from: 10.00 am - 10.00 pm  

 

 

 

 

 

 














































































